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Welcome

Welcome to the first issue of the official newsetbf the YES Em-
ployability Project. The scope of this newsletfarblished by the Insti-
tute of Tourism Studies (Malta) is to keep the pars in this project
and stakeholders in the Tourism and Hospitalityubtdy updated on
the latest endevours of this project as well previédws related to
training, education and employability in this mmsportant economic
sector.

The newsletter will also be available on the proyeebsite at
www.yesemployability.eu

The YES Employability Project Officially
Launched

The YES Employability — Young Europeans, Skills for EByp
ability in Tourismproject was successfully launched on Friday
April 30 2010 during a conference held at the Gbran
St.George Hotel, St. Julians, Malta.

The two-year project, aimed at promoting transpeyemnd rec-
ognition of competencies and qualifications aciegsope in
the tourism sector, is financed by the Europearotdas part of
the Leonardo da Vinci Lifelong Learning Programme.

The leading partner of the Project is the Instituft&d ourism
Studies (ITS) which hosted the launch conferenckthe first
steering committee meeting held the day before.
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The conference was addressed by the Hon. Dolois8r@; Min-
ister for Education, Employment and the Family, Maire Zam-
mit Xuereb, Chairperson of the Institute of TouriStadies, Mr

James Calleja from the Malta Qualifications Couratiher local

speakers and representatives of the partners jorthect.

- The project proposes to tackle the need of theiSiwuEducation
and Vocational Training sector for a workable systd valida-
tion, transfer and recognition, of skills and cotepeies achieved

& during formal, informal and non-formal circumstasicexpressed

B in transferrable units, and that can be linkedatiamal and Euro-

E=5" pean frameworks presently in use.

The YES Project includes eight organisations asttutions from
Central European and Mediterranean countries Wighds the lead
“ partner. These include the Centre for Advancedi&sud Tourism
(Italy), ARTES srl (a research firm from Italy) eiMalta Hotels
and Restaurants Association, the Portuguese Assoca Hotel
Directors, SOFATI (a research firm from Portug#ie Technical
Institute of Larnaca and the Cyprus Chefs Assammati

Survey on training needs in ltalian
tourism industry

In April 2010, Federalberghi and Consorzio Formatlished a
preview of the results of a survey on the traimegds of the Ital-
lan tourism industry.

The objective of the initiative, sponsored by CatdtNazionale
Attivita Stagionali, was to provide useful infornmat to support
public and private training policy.

Approximately 1,000 Italian tourist accommodati@mpanies
participated in the survey.

The training actions that aroused most interesteoed web
marketing and quality, which were examined clo$slyespec-
tively 77% and 75% of those responding to the $jpeguestions.
Foreign languages and customer care followed wegpectively
69% and 66% of respondents.



A significant degree of interest was also expregsedlation to
management issues (management control: 65%; oajamz
63% revenue management: 63%) and the area of leygieh
safety (Safety at Work: 62 % First Aid: 60%; HACE8%).

For more information, visit the website of For.Tdnter-
Professional Fund for Continuous Training in thetidaey Sector
www.fondoforte.it

ReferNet Malta holds 2nd general
consortium meeting

On Tuesday 15th June 2010 the Institute of TouBsudies
hosted the 2nd general consortium meeting of tHerRet
Malta, a network which provides information on Natal Voca-
tional Education and Training (VET) systems andgies.

The meeting discussed issues related to vocatatheduca-
tional training in Malta.

Refernet was created by CEDEFOP in 2002 to prowvifbema-
tion on VET systems and policies in EU Membersestaiceland
and Norway. This information is displayed in CEDHQata-
bases and is used for comparative studies. At cplevel it
gives valuable insights into national VET systems.

ITS is a member of the Consortium. The Malta Qigifons
Council is the National Refernet Coordinator anch&wtium
leader.

More information atvww.refernet.org.mt

Portuguese Tourism Confederation
supports Protocol Training for
Entrepreneurs

The Portuguese Tourism Confederation (CTP) is drleeosigna-
tories of the Protocol Training for Entreprenegigned at the
Belem Cultural Centre and sponsored by the Ministriyabour
and Social Solidarity, with the aim of promoting thcquisition
and upgrading of skills related to business managem
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For Adilia Lisboa, general secretary of the CTHiSTprotocol is
one more tool that entrepreneurs have been givapdate their
knowledge according to the demands of modern soaied the
current market, based on the experience gainedghout his
business life".

The plan includes two types of training: SkillsMianagement -
Level Base and Skills in Management - Advanced Levi¢h a
component in the area of theoretical and practraating and
individual counseling.

Taste Portugal, the new challenge of
Turismo de Portugal

Project Partners

— —

’TS Aiming towards increasing visibility, recognition@ perception
N of Portuguese Gastronomy (national and internafjptiee Tour-
— — ism of Portugal launched the programme “Taste Battuwhich

m includes genuine products of high quality hand-mayléhe finest

recognizable chefs.

This program, coordinated by the president of Rutise Gas-
aET tronomy Academy (APG), José Bento dos Santos, gerby a
ABOSiCLr TR KR Se g number of initiatives, with the goal to consolid&ertugal as a
e inesp must” gastronomic destiny.
ad]‘l This new program will have an interactive websieidated to
gastronomy and national wines atvw.taste-portugal.com

Tourism of Portugal schools will offer new managetrend pas-
try production courses, cuisine management andygtamh in
English and training in reference restaurants. 3dst teachers
will be hired to teach in these schools, and pnogravill be made
in order to become specialized in wine, olive dils) confection
and coffees, also aimed to non-professional stgdent
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